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BOOKING

All arrangements, including guide, interpreter, translator, accommodation, transport, sightseeing tours and any
services provided are subject to the booking conditions and cancellation provisions of the supplier.

Subject to availability or any other relevant circumstances, Nipponex Services CC reserves the right to substitute
any accommodation or services described in the brochure. Nipponex Services will advise the client of any known

changes prior to the commencement of services.
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CANCELLATION FEES

Cancellations prior to the commencement of services shall only be deemed valid if received in writing, and the
following cancellation fees, calculated from the date of receipt by Nipponex Services, will apply:
30 days plus 0%

21-29days 25%
14 - 20 days 50%
07 -13 days 75%

06 days or less 100%
It should he noted that certain establishments apply even more rigorous cancellation policies, and these will be

effective if applicable. (please see attached policy of each supplier)
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CHILD POLICY

Children will he quoted for individually, and the specific conditions of each establishment will apply.
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EXCLUSIONS

Allintemational and domestic flights, as well as applicable airport taxes, are excluded from package prices.
Insurance against cancellation or curtailment, personal accident, medical expenses and lost or stolen property is not
covered in the operator's rates. Nipponex Services strongly recommends that the client advises passengers to take
out the necessary insurance policy.

Telephone calls, hotel room service, unspecified meals, laundry, beverages and any other items of a personal

nature, including gratuities to drivers, guides and hotel staff.
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HEALTH

Certain parts of Southem Africa are malaria risk areas. It is strongly recommended that medical advice is sought in

this regard, and all necessary precautions be taken.
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LAW

In all matters where it is or may be necessary to have recourse to the Court, the Courts of the Republic of South
Africa shall have sole jurisdiction to the exclusion of the Courts of any other country and the prevailing law of the

republic of South Africa shall prevail.
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PASSPORTS AND VISAS

It is the responsibility of the client to ensure that all passports, visas and re-entry visas are valid for intemational travel.
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PAYMENT

Payment is due in our South African banking account no later than 30 days prior to departure. All bookings made
within 30 days of departure must be accompanied by full payment. Nipponex Services reserves the right to cancel

any services for which the total price has not been received by due date.
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PRICES

All prices quoted are in South African Rands. Payment in approved foreign currencies will he accepted at the rate of
exchange applied by our bankers at the time of receipt of payment, and any shortfalls as a result of fluctuating rate of
exchange is for the account of the client. Prices quoted are subject to the availability of services at the discounted
rates.

Prices are subject to alteration in the event of changes in the rate of Value Added Tax (or GST in Swaziland,

Zimbabwe), fuel prices and increased charges.
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RESPONSIBILITY

Nipponex Services shall not be liable for any damage, loss, delay, additional expenses or inconvenience caused as

a result of sickness, quarantine, weather conditions, fire, war, strikes, civil disturbances, riots or any other cause
whatsoever outside the operator’s control.

Nipponex Services accepts no liability in respect of death, injury, loss or damage to persons or property arising out of
any act, omission or negligence on the part of the operator or of any supplier, notwithstanding the fact that Nipponex

Services acted as agents of such supplier.
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FOREIGN EXCHANGE

The Bureaux de Change at the Airports have the best rates, but it is also possible to change currency at main

branches of the local banks, and at the hotels.
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PERSONAL SAFETY

Basic intemationally accepted safety pre- cautions should be observed.

Utilise safety deposit facilities in the hotels for surplus cash, jewellery, passports and airline tickets. It is advisable to
make photocopies of your passports, visas and airline tickets, and to carry these separately from the original
documents.

Do not walk alone in apparently deserted or dark areas, and bee aware of the possibility of pickpockets and bag
snatchers.

Ensure that you have adequate and appropriate insurance cover.

Fv

FHIEREL TUVELMESIZIE, —ERBIEFENTEYVE R A, — I, BBE. BRAMND10%
HBFYTDERESNTUVET, RTILTOR—F—HEETE—AFRIBICDOESTURABERELGS>TH
YEI,

TIPPING

Service charges are not included unless otherwise indicated, and a gratuity of 10% is generally accepted for meals

and drinks. Porterage is generally R5.00 per person, per movement in an hotel.
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VALUE ADDED TAX

When purchasing goods for export, such as jewellery, curios efc, all tax invoices should he retained in order to claim
a refund on departure from South Africa. Most customs and excise offices in South Africa are designated
commercial ports and immediate refunds can he obtained at these ports.

Refunds are subject to a fee equal to 1,5% of the Vat inclusive price, with a minimum of R 10.00 and a maximum of

R 250.00 per claim. The total value of invoices per claim must exceed R 250.00.



